
Financial 
Distress

Having difficulty  
paying your  
copay bills?

VA has programs that may help 
you with your copay requirements!

• Hardship - If your income has 
recently changed, you may qualify for 
VA medical care without copays. 

• Repayment Plan - You can establish 
a plan to spread your current health 
care debt over a specified period of 
time. 

• Compromise - You can request a one-
time monetary settlement eliminating 
your current health care debt. 

• Waiver - You can request your current  
medical copay debts be waived for 
charges less than 6 months old (180 
days). If a waiver is approved, you may 
also qualify to have Beneficiary Travel 
mileage reimbursement deductibles 
eliminated. 

1-877-222 VETS (8387)

For additional information and to see if you  
qualify for these specific VA programs, contact

For more information, call toll-free  
1-877-222 VETS (8387) or visit our website at  
www.va.gov/healthbenefits
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http://www.va.gov/healthbenefits/
http://www.va.gov/healthbenefits/cost/income_thresholds.asp



